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‘GOVERNMENT OF DUBAI

Artificial Intelligence Management System Policy

Dubai Culture and Arts Authority (DCAA)

Aligned with the UAE Al Strategy 2023, Dubai Culture (DCAA) is dedicated to the responsible

implementation and continuous improvement of its Al Management System (AIMS) in compliance

with ISO 42001:2023.

DCAA is committed to the following:

Adhering to laws, policies, and regulations governing Al Management Systems (AIMS) in the UAE,
including the UAE Al Strategy, the Al Ethics Guidelines, the Al Security Policy issued by the Dubai
Electronic Security Centre, and other relevant policies.

Providing the necessary human, technical, financial, and logistical resources to ensure the effective
implementation, operation, and enhancement of the AIMS.

Establishing specific goals for managing Al systems and continuously updating them to align with
national and local directions, as well as the Authority’s strategic objectives. These goals will be
implemented and measured periodically.

Identifying and assessing risks associated with Al systems, and mitigating/preventing their impact.
Upholding the principles of fairness, transparency, and accountability in all Al operations, ensuring
data privacy, security, and ethical practices in the development and deployment of Al solutions.
Involving stakeholders (employees, customers, and partners) to build trust and foster collaboration
in Al initiatives.

Equipping employees at all levels with the instructions, skills, and qualifications necessary to operate
Al systems, and providing comprehensive training and awareness programs to ensure the safe and
optimal use of Al applications.

Regularly monitoring, developing, and improving the AIMS to ensure its effectiveness and alignment
with evolving standards.

Pursuing sustainable Al solutions to contribute achieving sustainability objectives.

The DCAA ensures that its Artificial Intelligence Management System (AIMS) policy is reviewed annually

or upon significant changes to ensure the system's relevance and effectiveness.

Hala Yousif Badri

Director General
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